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Terms & Conditions - Chloë Acoustic

An Agreement 
between the 
Client & Artist 
to be read and 
signed for by 
both parties 
before 
commencement 
of event…



CLIENT AGREEMENT TO THE ARTIST: 
The client shall use reasonable endeavour to procure a safe 
supply of electricity and the security of the artist and their 
equipment and property at the chosen venue. Should any 
artist equipment be damaged or stolen whilst at the venue, 
the client will be liable to pay for the damages and/or stolen 
goods. 
Cancellation of Booking: 
If the Client does not want to keep the booking, after an 
agreement and deposit has been made, the following fees will 
apply:  
• Between the day of the booking and 15 days until the day of 

the performance - No fee (the deposit is non 
refundable) 

• Between 14 days until the day before the performance – 
50% of the fee will apply 

• The day of the event - 100% of the fee will apply 

During The Event: The Client agrees to provide the Artist 
with reasonable refreshments during the set-up, 
performance, and pack-down. At a minimum, this should 
include bottled water. 
It is the responsibility of the Client to ensure that the Artist 
does not suffer any aggressive or abusive behaviour. If the 
Client is aware of any such behaviour from guests or staff, 
and that behaviour is allowed to continue, then the Artist 
may terminate the performance and will still be entitled to 
their fee, in its entirety. 

Any alterations to these terms and conditions should be 
agreed between the Artist and Client before a deposit has 

been made to confirm the booking. Any alterations must be 
put in writing. 
If the Client or venue provide a stage, it must be of suitable 
proportions to accommodate the Artist. The stage should be 
stable, safe and of good quality, and should be a minimum of 
10ft by 8ft. 
The Artist is under no obligation to play additional sets; 
However, if an agreement is reached on the night, between 
the Artist and the Client, then the Artist will be entitled to 
charge a fee based on a 30 minute rate. This rate will be 
calculated by the artist. The additional fee is due in cash on 
the night. 

The Client and the Artist agree that the equipment and 
instruments of each musician performing at the event are not 
available for use by any other person except by specific 
permission of the musician, this includes microphones. 

If the Artist is unable to complete their entire performance 
due to the event running behind schedule or as a result of a 
restriction placed on their performance on the day from the 
venue, full payment is still due to the artist. 
If the Artist’s performance is below their usual standard or 
“energy level” due to the constrictions of a volume limiter or 
power cut, they are still entitled to their full fee. 



Artist’s Responsibilities To The Client: 

The Artist’s fee is outlined on the artist’s invoice. The Artist 
agrees that this fee is inclusive of all expenses, unless a 
further additional service is agreed by both parties, by which 
the invoice will be updated and re-sent via email with the 
new information included, before the event date. The Artist is 
responsible for their own tax, national insurance 
contributions and anything else that they might become 
responsible for by accepting a fee. 

The Artist should provide safe, working equipment and 
public liability insurance with a minimum of £5,000,000 
worth of cover. Equipment should be PAT tested annually, 
and certificates should be available for inspection upon the 
Client’s request. 

The Artist will perform at their highest standard and give a 
true representation of their recorded material and 
promotional material shown prior to booking. 

The Artist will not drink alcohol excessively before or during 
the performance or use illegal or banned substances. 

The Artist should arrive with more than enough time to meet 
the Client, set up their equipment, check any safety 
requirements of the venue, carry out a brief sound check and 
be ready to perform at the agreed time. The Artist agrees to 
the timings set out in the invoice. 

Unless agreed before the booking, if the Client fails to meet 
the payment terms set out in the invoice, then the Artist is 
entitled to charge the Client interest at the rate of 8% above 
the Bank of England base rate, from the day after the 
performance, this will be calculated daily. If the fee is not 
settled within 14 days of the performance, then the Artist will 
be entitled to charge a £100 debt recovery cost as extra 
compensation, in addition to any interest owing.  

The Artist agrees to be suitably attired for the performance 
and agrees to adhere to any dress code the venue has in place. 
Any specific dress codes to be agreed before booking is 
confirmed. 

The adjustment of the volume and sound level of any 
equipment shall be as the Client reasonably requires.  

It is the responsibility of the Artist to provide any equipment 
they will need to perform, including a PA system powerful 
enough for the venue. If the venue has an “in house” PA 
system, it is the responsibility of the Artist to check what 
equipment they will need to bring and provide everything 
necessary to work with the equipment supplied by the venue. 

It is the responsibility of the Artist to provide lighting 
suitable for the venue if requested to do so by the Client.



Artist’s Responsibilities To The Client Continued: 

The artist will only hand out promotional & marketing 
material should this be of acceptance with both the client and 
the venue. 

Band Bookings with the Artist (Duo/Trio/Band): 

Should one member of the artist’s band be unable to perform, 
for whatever reason, it is the responsibility of the artist to 
find a suitable “dep” or understudy. The stand in must be of a 
high enough musical calibre to deliver a performance to a 
similar standard as the Artist’s usual show. The use of a dep 
musician is not grounds for the Client to cancel the 
performance and the band will be entitled to their fee in its 
entirety unless the member of the band unable to perform is 
a “celebrity”. 

No fee shall be payable to the artists for a suspension of this 
engagement for the reason of: Royal Demise, National 
Mourning, Fire, Epidemic, War, Strikes, lockout or by reason 
or order of any Licensing or Public Authority, however, the 
deposit will be paid to the band to cover the cost of the 
cancellation. 

The Artist is under no obligation to play additional sets, 
however, if additional sets are negotiated on the night the 
Artist must remind the Client that there will be an additional 

charge for this, the fee will be calculated based on the overall 
fee divided by the number of sets. 

The artist will offer help and advice in the negotiation process 
and will maintain regular communication in the build up to 
the event. 

The Artist agrees to providing the Client with a high standard 
entertainment as seen in videos & promotional material; 
Ultimately, everything within the performance is the Artist’s 
responsibility. This includes, but is not limited to: arriving at 
the venue on time, working to a high standard, performing 
for the agreed length of time, playing suitable music for the 
clientele, providing good quality, safe and working 
equipment and behaving in a professional manner. 

The artist is also under no obligation to learn any songs that 
they are not comfortable with performing. Although this is an 
extra service offered by the artist, no music that isn’t within 
the artist’s song list is guaranteed to be performed on the day 
should the artist not find this suitable for the occasion, unless 
a specific song/s are agreed by both parties before the 
booking is confirmed. Any additional requested songs made 
after the booking will be agreed between the artist and client 
of which also may incur additional fee’s. Therefore a new 
invoice will be sent with the additional service included. 



FAQS: Questions & Answers!  

CAN I PAY THE FULL BALANCE ON THE DAY OF BOOKING? 

“Of course you can, a full balance payment can be made anytime 
leading up to the booking.” 

HOW DO YOU ACCEPT PAYMENT? 

“I take payments of all types. Preferably BACS transfer as it covers 
both the client and artist, however I do accept cash payments, paypal 
and I accept cheques”. 

HOW DO I KNOW YOU WON’T CANCEL! 

“Once a booking has been confirmed and a deposit or full payment has 
been made, this booking is now locked down in my calender, and I am 
fully committed to performing at your event on this date.” 

I LOVE YOUR SONG LIST HOWEVER THERES OTHER SONGS WE 
WOULD LIKE YOU TO LEARN. CAN YOU DO THIS? 

“I am more than happy to learn requested songs that are not on my 
song list (within reason). So long as I am able to perform the 
requested song/s providing the songs are agreed and enough time is 
given for me to learn them. My suggestion is, if you have any requests, 
to please bring this up before you make the booking so I can ensure I 
am able to learn them for you!” 

DO ACCEPT BOOKINGS FOR FUNERALS? 

“Yes I have performed at funerals previously and I am happy to 
provide the live music for this type of event!” 

CAN I BOOK YOU LAST MINUTE? 

“Yes you can book me today/tomorrow or this week if I am available! 
However please bear in mind I will require full payment on last 
minute bookings” (7 days prior to the event). 

IF I HAVE TO CANCEL FOR REASONS OUT OF MY CONTROL 
WILL I GET MY MONEY BACK? 

“If you cancel at least 15 days before your event, and you have paid up 
front, you will receive your money back  in full excluding the deposit 
which is non refundable. If you cancel the day before or on the day of 
the event then I will still require full payment as specified in the 
agreement”. 

CAN I CHANGE MY DATE OR MY BOOKING ONCE A DEPOSIT 
AND INVOICE HAD BEEN CONFIRMED? 

“It is really important to get the date right before making a booking. If 
the date changes after a booking has been made and I am unable to 
perform I will require 50% of the full payment. If you wish to change 
the services that you have booked with me, I am happy to discuss this 
and look at extra services for you. If you are wishing to upgrade, extra 
fees will apply, therefore a new invoice will be supplied once the 
changes have been agreed! If you are wishing to downgrade to a 
smaller performance slot, the original agreed fee will stay the same”. 

* IF YOU HAVE ANY FURTHER QUESTIONS THAT YOU 
REQUIRE ANSWERING BEFORE YOU AGREE TO THE 
TERMS AND CONDITIONS PLEASE CONTACT CHLOË 
TODAY!



Terms & Conditions - Chloë Acoustic

If you have read all the terms and 
conditions please can you sign the 
document below and return this back to 
chloeacousticsinger@gmail.com 
Client Name:…………………………….. 

Client Email:…………………………….. 

Date of Event:…………………………… 

Venue: …………………………………….. 

The Client …………………………………….  agrees to 
adhere to the above terms and conditions. The 
artist ………………………………… agrees to adhere to 
the above terms and conditions. 

Date: ………………. 

Client Signature:……………………………….. 

Artist Signature:…………………………………

Thank You
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